
T&L Septic Services, LLC 

940-482-4000 office

office@tlseptic.com

www.tlseptic.com 

Dear Valued Customer, 

Over the past couple of years, our company of nearly thirty years has been moving into the digital world 
with our software. Unfortunately, it has not been without some bumps and bruises along the way. 

We recently switched to software designed specifically to meet the needs of a septic company which 
performs routine inspections per an annual service agreement. 

Over the past couple of years, our technicians have emailed your inspection reports to the email we have 
on file. With this new system, they will continue to email your inspection reports, but they will also TEXT 
the summary of the report to the primary contact’s cellular phone. (only one cell phone number is allowed 
for this option). You may opt out of the text messaging services if you do not want to receive text messages 
from our company. For those of you that prefer receiving a paper copy, we can mail your inspection upon 
your request. 

Please see the contact page (Page 2) to update your contact information for this property, Or follow this link to 
fill out the on-line form.

https://tlseptic.com/customer-contact-update

Thank you, 

T&L Septic Services, LLC 

scan for on-line version

http://www.tlsepticsvcs.com/
https://tlseptic.com/customer-contact-update


Property Contact Information Page 

*Property Address:
_________________________________________________________________________________________

*Mailing/Billing Address (if different)
_________________________________________________________________________________________

1. Primary Contact Name: __________________________________________________________

*Cell Phone: _____________________________________________________________________________
(required for text messaging)          

Additional Phone(s): ______________________________________________________________________ 
   (  ) Home     (  ) Work      (  ) Other 

Email: ___________________________________________________________________________________ 

2. Additional Contact Information (NOT the primary contact)

Additional Contact Name: _________________________________________________________________ 

Additional Cell Phone: _____________________________________________________________________ 
     (will NOT receive text messaging )        

Additional Phone(s): _______________________________________________________________________ 
 (  ) Home     (  ) Work      (  ) Other 

Email: ____________________________________________________________________________________ 

3. Additional Contact Information (NOT the primary contact)

Additional Contact Name: _________________________________________________________________ 

Additional Cell Phone: ____________________________________________________________________ 
 (will NOT receive text messaging)   

Additional Phone(s): ______________________________________________________________________ 
(  ) Home     (  ) Work      (  ) Other 

Email: ___________________________________________________________________________________ 
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